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information ethics. The findings reveal three main points. First, there
is a significant gap between the Qur'anic principle of tabayyun and
digital practices that prioritize virality over factual verification.
Second, the Qur'an promotes critical reasoning and epistemic
responsibility in receiving and disseminating information. Third,
Qur'an-based digital literacy, interpreted through Al-Kasysyaf,
provides an ethical framework for preventing hoaxes and
disinformation while maintaining social integrity. This study
contributes theoretically by extending the application of classical
Qur'anic exegesis to contemporary digital communication and
practically by providing a conceptual foundation for educators,
digital media users, and policymakers in promoting ethical and
responsible digital communication.

This is an open-access article under the CC-BY-SA license.

Introduction

The digital age has given birth to a serious crisis of truth in public life. Information is
no longer judged based on the validity of facts, but on how strongly it evokes emotions,
group beliefs, and ideological interests (Kusnadi et al., 2021). This phenomenon is known
as post-truth, which is evident in the rampant hoaxes, disinformation, and manipulation of
narratives on social media (Unde & Hasan, 2024). Digital algorithms reinforce human
cognitive biases by presenting information that matches the user's preferences, so that
public spaces are transformed into echo spaces. This condition shows that the community
does not experience a lack of information, but rather a crisis of reason and ethics of truth
(Arifianto et al., 2025).

The post-truth phenomenon not only has an impact on the political and social realms,
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but also extends to the realm of religion (Rasiani et al., 2025). Islamic lectures, verse
clippings, and narratives on digital platforms are often cut out of context, twisted in
meaning, or used as legitimacy for specific interests (Sulaiman, 2024). Religious authority
no longer rests on the depth of knowledge, but on virality, the number of followers, and the
power of rhetorical persuasion. As a result, religious truth risks being reduced to subjective
opinions subject to the logic of popularity (Unde & Hasan, 2024).

The Qur'an as the main source of Islamic teachings is actually present as a guide to
truth (al-haqq) in the midst of human confusion (Arifianto et al., 2025). However, in the
post-truth reality, the verses of the Qur'an are often used as a tool of justification (ta_».»)
rather than a source of enlightenment. This phenomenon shows that there is a tension
between the normative message of the Qur'an about honesty, tabayyun, and justice, as well
as the practice of religious communication in the digital space. Thus, a critical reading of
the Qur'an is necessary to respond to post-truth epistemological and ethical challenges
(khaisa et.al, 2025).

Post-truth studies are more discussed in the perspective of Western philosophy,
political communication, and media studies (Rizqi, 2025) (Prianto, et al, 2025). Meanwhile,
Islamic discourse tends to be normative preaching without a systematic analytical
framework (Meilya et al, 2022). In fact, the Qur'an has key concepts about truth, lies,
information manipulation, and the corruption of social reason. Therefore, post-truth studies
in the perspective of the Qur'an become a relevant and contextual academic urgency
(Zwesty, 2025).

A number of previous studies have examined post-truth from the perspectives of the
philosophy of knowledge, mass communication, and contemporary politics (Fail, 2022)
(Meitty, 2024). Several Islamic studies also discuss the themes of honesty, hoaxes, and
communication ethics in Islam (Hasan, 2025) (Patria, 2025). However, such studies are
generally partial: post-truth is discussed without a deep basis in the interpretation of the
Qur'an, or the Qur'an is discussed normatively without dialogue with contemporary post-
truth phenomena. The existing literature has not fully integrated the phenomenon of post-
truth as a social reality with the epistemological framework of the Qur'an.

There is a gap between the complex post-truth social reality and the approach to Qur'an
study which is still largely normative and fragmented. The phenomenon of truth
manipulation is growing rapidly in the digital space, while the study of interpretation has
not seriously made it an object of contextual analysis. The absence of dialogue between
modern post-truth theory and the Qur'anic concepts of truth, falsehood, and verification of
information causes the Qur'an to appear separate from the actual problems of the ummabh.
This gap opens up space for the birth of scientific novelty in this study (Gustin et al., 2024).

Although several Qur'anic studies have discussed information ethics, honesty, and
tabayyun, most of them employ a normative approach that emphasizes moral instruction
rather than epistemological analysis of contemporary digital communication. In contrast,
Al-Kasysyaf by Az-Zamakhshari offers a distinctive interpretive perspective through its
rational, linguistic, and argumentative approach, enabling a more critical examination of
how truth, evidence, and verification are constructed within the Qur'anic discourse. This
characteristic makes Al-Kasysyaf particularly relevant for interpreting the post-truth
phenomenon, where emotional narratives frequently outweigh factual verification.
Therefore, employing Al-Kasysyaf not only fills the existing research gap but also extends
the application of classical Qur'anic exegesis to contemporary digital information
challenges.

This research offers novelty by positioning the phenomenon of post-truth as an
epistemological problem studied through the perspective of Al-Kasysyaf Az-Zamakhshari.
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The Qur'an is understood not only as a source of moral norms, but as a conceptual
framework for reading the crisis of modern truth. By examining the verses about haqq, batil,
ifk, kadhib, and tabayyun, this study aims to analyze the message of the Qur'an in
maintaining the truth of information in the midst of the dominance of emotions and public
opinion in the post-truth era. This novelty is expected to enrich the treasure trove of
Qur'anic study while offering a theological-critical response to post-truth challenges.

Methode

This study uses a qualitative approach with a type of literature research combined with
digital content analysis. This approach was chosen because the phenomenon of post-truth,
which is an issue related to meaning, truth construction, and discourse practice, cannot be
understood through statistical measurement alone. (Pramanan, 2022). The purpose of this
study is to understand the relationship between contemporary social reality and the
normative perspective of the Qur'an, focusing on Az-Zamakhshari's interpretation of Al-
Kasysyaf, in depth and critically (Nazhifah, 2021).

The main data of this study comes from two domains, namely the text of the Qur'an
and digital content. In this case, the text of the Qur'an that will be analyzed are verses
related to the concepts of truth (haqq), lies (kadhib), information manipulation (ifk), and
information verification (tabayyun). Az-Zamakhshari's Tafsir Al-Kashsyaf was chosen for
its rational and in-depth approach to interpreting the verses, especially in terms of language
and logic. (Taufik & Aam, 2022). Meanwhile, digital content in the form of YouTube videos
with religious and social themes is used as an empirical representation of the phenomenon
of post-truth in digital public spaces, especially those featuring the use of emotional
narratives, verse cutting, and truth claims without verification (Nazar, 2025).

Data collection is carried out through documentation and text search techniques.
Researchers identified Qur'anic verses that were relevant to issues of truth and
communication, then collected and selected YouTube content that had a broad reach and
thematic relevance to post-truth practices. The collected data is recorded and classified
based on the theme, context, and pattern of message presentation that emerges (Rokim &
Triana, 2024).

Data analysis was carried out thematically and contextually. Qur'anic verses are
analyzed using a thematic interpretation approach (maudhi'l) to discover the Qur'anic
principles of truth and information ethics (Yusuf et al., 2021). Furthermore, the findings
were dialogued with the results of digital content analysis to reveal the conformity and
deviation between contemporary communication practices and the values of the Qur'an.
This process of analysis does not stop at description, but is directed at a critical reading to
explain the epistemological roots of post-truth phenomena.

The validity of the data is maintained through cross-source comparisons, namely
between Qur'anic texts, classical and contemporary interpretations, and scientific literature
that discusses post-truth and digital communication. In this way, the resulting
interpretation is not subjective, but rather constructed through a dialogue between text,
context and theory. This research is limited to conceptual and analytical studies of the post-
truth phenomenon in the digital space, specifically YouTube, and is not intended to
measure the quantitative impact or behavior of audiences. The focus of the research is
directed at how the Qur'an provides an ethical and epistemological framework in dealing
with the crisis of truth in the post-truth era (Pramanan, 2022).

Results
The Gap Between Qur'anic Norms and Digital Practices

This study shows that there is a significant gap between the Qur'anic principles
regarding information verification and contemporary social media use practices. On digital
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platforms, information—whether news, opinions, or entertainment content—is often
received and shared without tabulation procedures or factual verification. The
dissemination of information tends to be driven by virality and emotional resonance, so
truth claims are considered legitimate only because they are popular or attention-grabbing,
not because of factual validity. This condition deviates from the norms of the Qur'an which
emphasizes epistemological responsibility and information verification. Allah SWT. says:
QS. Al-Hujurat [6]: Teachings to Verify the Truth
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"O you who have believed, if the wicked bring you news, then check the truth."

Tafsir Al- Kasysyaf QS. Al-Hujurat [49]:6
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"Allah commands the believers to check the truth of the news of the wicked, because unverified
information can cause social damage and slander. Research and verification of information is the
epistemological obligation of every rational individual." (Zamakhsyari, 1144 AH/1732 AD).

QS. Yunus [36]: Teachmgs for Making Scientific Judgments

ol s e 1 5 CE B 5 Y SE ) L;Lu,{w ks

"And most of them do not follow except conjecture; Actually, that conjecture will not add the
slightest bit to the truth. Indeed, Allah is Aware of what they do."
Tafsir Al-Kasysyaf QS. Yunus [36]:
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"Allah affirms that following conjecture without a valid basis will not produce truth. Therefore,
every individual is obliged to comply with science and verify before receiving or disseminating
information." (Zamakhsyari, 1144 AH/1732 AD).

The Qur'an teaches that if there is information to perform tabayyun as described in
the Qur'an. Al-Hujurat [6]. The phenomenon of post-truth, which prioritizes emotion and
virality over the assumption that information is true without scientific consideration or
verification, is clearly contrary to this principle. QS. Jonah [36] affirms that following
conjecture alone does not produce truth; In the context of post-truth, this is seen when
information that triggers emotions is quickly accepted and shared as truth simply because
it is popular, not because of factual validity. Thus, the norms of the Qur'an direct every
individual to receive and disseminate information in a critical, rational, and epistemic
manner that is responsible, in contrast to the practice in today's social media.

A Call to Critical and Scientific Thinking

On social media, information is often received and disseminated instantly without
critical evaluation or epistemic verification. The popularity and emotional appeal of the
content led many users to consider it to be true, even though it lacked a valid factual basis.
This phenomenon requires each individual to activate critical thinking skills, examine
evidence, and defer conclusions until scientific certainty is reached. This is in line with the
principles of the Qur'an which emphasizes reflection of reason, rational analysis, and
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epistemic responsibility in receiving and disseminating information. Allah SWT.
Conclusion:
QS. Ali Imran [191]: Teachings f for Critical and SC1ent1f1C Thought
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"Indeed, in the creation of the heavens and the earth, and the change of day and night, there are signs
for those who have understanding."
Tafsir Al-Kasysyaf QS Ali Imran (191):
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"Allah affirms that contemplating the creation of heavens, earth, night, and day is proof of common
sense. Wise people use their minds to search out and understand the truth." (Zamakhsyari, 1144
AH/1732 AD).

QS. Al-Isra [36]: The Teaching Not To Follow Something That We Do Not Know To Be
True
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"And do not follow anything that you do not know. Indeed, hearing, sight, and heart will all be held
accountable."
Tafsir Al-Kasysyaf QS. Al-Isra [36]:
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" Allah commands not to follow something that is not known to the knowledge, because following the
unclear can lead to error. Hearing, sight, and heart are held responsible for every human action."
(Zamakhsyari, 1144 AH/1732 AD).

The Qur'an emphasizes that the use of reason (‘aql) and verification of knowledge are
fundamental principles in receiving and disseminating information. QS. Al-Imran [3]:191
encourages people to reflect on facts and reality as evidence for the intellectual, while QS.
Al-Isra [17]:36 warns against following something without scientific basis, because every
sense and heart will be held accountable. In the context of the post-truth phenomenon, this
principle affirms that virality and emotional appeal should not be the benchmark of truth.
Information that spreads quickly on social media, while popular, is not automatically valid;
Common sense and critical verification should be the main filter before receiving or sharing
them. The practice of post-truth emphasizing popular opinion and emotion as the basis of
truth is clearly contrary to this norm of the Qur'an.

Digital Literacy Based on Qur'an Principles

The low level of digital literacy on social media causes information to be often received
and disseminated without verification, simply because it is popular, emotionally appealing,
or in accordance with group opinions, thus triggering hoaxes, disinformation, and potential
slander that damages social integrity. In fact, Allah SWT emphasizes the importance of
tabayyun to prevent slander and damage in society. Allah SWT. in QS. An-Nur [24]:15
states:
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"O you who believe, if an evil person brings you news, then do tabayyun, so that you do not bring
disaster to a nation unknowingly, so that you regret what you have done."

Tafsir Al-Kasysyaf QS. An-Nur [15]:
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" Allah commands not to spread the news without verifying it, as it can cause damage and slander
in society." (Zamakhsyari, 1144 AH/1732 AD).

The interpretation of the findings shows that digital literacy based on the principles of
the Qur'an includes not only the technical ability to access information, but also critical
awareness, rational reasoning, and communication ethics. Every social media user must
apply tabayyun as the main filter in receiving and disseminating information, so that
hoaxes, disinformation, and emotional narratives do not damage social or spiritual
integrity, and are in harmony with the principles of truth (haqq) and epistemic
responsibility taught by the Qur'an.

Disscussion

The results of the study show that there is a significant gap between the Qur'anic
principles regarding the truth of information and the practice of communication in
contemporary social media. The post-truth phenomenon causes information to be received
and disseminated more quickly due to virality or emotional resonance, rather than factual
validity. This condition is contrary to the principle of the Qur'an which emphasizes
tabayyun and verification before spreading the news, as reflected in QS. Al-Hujurat [49]:6
and the tafsir of Al-Kasysyaf which explains that unverified information can cause social
damage and slander. QS. Jonah [36] asserts that following mere conjecture will not add to
the truth, emphasizing the need for each individual to hold on to knowledge and verify. In
the practice of social media, the tendency to share information based on popular opinions
or emotions indicates a disagreement with the epistemic responsibility that the Qur'an
teaches.

The Qur'an also emphasizes the importance of critical and scientific thinking in
receiving information, as reflected in the Qur'an. Al-Imran [191] and QS. Al-Isra [36].
Reflection, verification, and accountability of the senses and hearts are the basic principles
for distinguishing between valid information and misleading claims. In the context of post-
truth, virality and popularity should not be used as a benchmark of truth. Instead, common
sense and critical verification should be the primary filter before receiving or disseminating
information. This principle affirms that the norms of the Qur'an provide an epistemological
framework that can help individuals face the crisis of truth in the digital age.

Low levels of digital literacy also exacerbate the post-truth phenomenon, where social
media users often rely on popularity and emotional appeal as indicators of truth. QS. An-
Nur [15] emphasizes the importance of tabayyun to prevent slander and social damage.
Tafsir Al-Kasysyaf explains that digital literacy based on the principles of the Qur'an
includes not only technical skills in accessing information, but also critical awareness,
rational analysis, and communication ethics in disseminating information. By applying this
principle, hoaxes, disinformation, and narrative manipulation can be reduced, so that social
and spiritual integrity is maintained.

This research shows that the Qur'an, especially through the interpretation of Al-
Kashsyaf, can be used as an epistemological framework to read the phenomenon of post-
truth. This interpretation emphasizes verification, critical analysis, and epistemic
responsibility as the basis for handling digital information. Thus, this research contributes
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to Islamic literature while also offering practical strategies for the digital society: filtering
information based on facts, prioritizing critical analysis, applying Qur'anic communication
ethics, and improving digital literacy based on truth (haqq) and social integrity. These
principles are the normative and practical basis for responding to the crisis of truth in the
post-truth era epistemologically and ethically.

Conclution

This study concludes that the post-truth phenomenon on social media reflects a
significant gap between contemporary digital communication practices and the Qur'anic
principles of truth, verification, and epistemic responsibility. Through the interpretive
perspective of Al-Kasysyaf by Az-Zamakhshari, the study demonstrates that the Qur'an
provides a comprehensive epistemological framework based on tabayyun, critical
reasoning, and ethical communication for evaluating and disseminating information in the
digital age. The findings indicate that the Qur'an not only functions as a source of moral
guidance but also offers a rational framework for addressing the contemporary crisis of
information integrity. Theoretically, this study extends the application of classical Qur'anic
exegesis to the discourse on post-truth and digital communication. Practically, it provides
a conceptual foundation for educators in strengthening digital literacy education, for digital
media users in promoting responsible information practices, and for policymakers in
developing ethical digital communication policies grounded in Qur'anic values. Future
studies are recommended to examine other classical and contemporary Qur'anic
commentaries or employ empirical approaches to evaluate the implementation of Qur'an-
based digital literacy in diverse digital communities.
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